
CBHSSJB COMPLAINTS PROCESS COMMUNITY TOUR

!

“You have the right to quality 
health and social services” 

Cree Health Board Chairperson, Bella Moses Petawabano and Commissioner 
of Complaints, Louise Valiquette will talk about the User’s Rights, the Code of 
Ethics of the CBHSSJB services, the complaint process and the role of the 
Commissioner. 
WHEN: 
WHERE: 
!
If you feel that you have received improper health care, you should talk to 
Mrs. Louise Valiquette, the Cree Health Board Commissioner of Complaints 
and Quality of Services. 
WHEN: 
WHERE:

Complaints commissioner:
1-866-923-2624 (toll free 
r18.complaints@ssss.gouv.qc.ca
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